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HALIFAX, TUESDAY, APRIL 30, 2013
Sixty-first General Assembly
Fifth Session
12:00 NOON

SPEAKER
Hon. Gordie Gosse

DEPUTY SPEAKERS
Ms. Becky Kent, Mr. Leo Glavine, Mr. Alfie MacLeod

MR. SPEAKER: Order, please. Before we start the daily routine, I just want to
remind all members that Richard (Buzz) Gero, who has been employed in multiple
positions during humerous sessions, most recently as a parking lot attendant over the last
few years, has been the site supervisor’s go-to guy when the Province House
Commissionaires require temporary and short replacements for all of the various duties
performed by his staff.

The Corps of Commissionaires headquarters has deemed it necessary to employ
Buzz elsewhere, as of the first of May, although it doesn’t mean that he won’t return in the
future. His willingness to be available at any time and at any short notice will be a resource
hard to replace. I’ll let you know that Richard is finished here today as our Commissionaire
in the parking lot. Thank you.
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Before we get into the daily routine, I will read the subject matter for late debate:

Therefore be it resolved that all members of the House of Assembly stand against
the drastic and misguided changes to employment insurance being pushed by the Harper
Conservative Government, which threaten to negatively impact workers and communities
across Nova Scotia.

This was submitted by the honourable member for Halifax Clayton Park.
PRESENTING AND READING PETITIONS

PRESENTING REPORTS OF COMMITTEES

TABLING REPORTS, REGULATIONS AND OTHER PAPERS
STATEMENTS BY MINISTERS

MR. SPEAKER: The honourable Minister of Community Services.

HON. DENISE PETERSON-RAFUSE: Mr. Speaker, yesterday this government
opened the main forest roads on the former Bowater Mersey lands. (Applause) These are
lands that the province purchased last year, following Bowater’s announcement that it was
closing the mill in Liverpool. As Crown lands, they belong to all Nova Scotians, and
yesterday we opened about 1,700 kilometres of roads on those lands.

Nova Scotians have always had access to these lands. They could hike on them or
kayak the waterways, but Bowater had restricted the road access. At the same time, we
recognize that Nova Scotians want to preserve those lands - all Crown lands - for
economic, social, and environmental reasons, and for the enjoyment of their children and
grandchildren for many years to come.

Tony Rodgers, the executive director of the Nova Scotia Federation of Anglers and
Hunters, had this to say yesterday: “We’re very pleased that the province has decided to
open the gates on the former Bowater forest roads. Better road access to the land is
something we’ve been hoping to see for a long time, and it will greatly improve
opportunities for fishing and safe hunting.”

Mike Marriott, the president of the Safety Minded ATV Association, said, “With
this expanded access will come much responsibility. These public lands, available for
public use, will require everyone to respect them as we do our own properties, and to use
them responsibly, safety, and leave the areas as we found them.” Mr. Marriott also said,
“What a legacy to leave our kids, who now will have the opportunity to carry on with
preserving this jewel of Nova Scotia for future generations.”
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Speaking as a mother, Mr. Speaker, that is my vision as well. As many members
know, there are ecologically-sensitive areas within these lands. Some are home to
mainland moose, and others are home to various species of plants, flowers, and wildlife.
We have worked closely with partners such as the Ecology Action Centre and other
environmental advocacy groups, and with organizations who were seeking greater access
to the lands.

We believe that we have been able to strike the necessary balance - protecting those
tracts of land that need protection, and giving all Nova Scotians a chance to see vast parts
of this province that are virtually in their natural state.

The Department of Natural Resources conservation officers, working with the
Safety Minded ATV group, will ensure that vehicles stay on the roadbeds and that they do
not venture off-road, which would negatively impact others’ enjoyment of these areas.

We have posted signs on roads and access points that offer contact information
which citizens can use to call in authorities if they see any abuse taking place - at no time
would we want anyone to intervene on their own, as this is a job that’s left to our
conservation officers and other law enforcement agencies.

Yesterday’s announcement was a timely one as Nova Scotians are getting ready to
get out and enjoy all that our wonderful province has to offer in the weeks and months
ahead. | had the privilege to speak on behalf of the Minister of Natural Resources and
officially open the gates and, as | said yesterday, the lands now belong to Nova Scotians -
and it is important to us economically, environmentally, and socially. The lakes, streams
and woods on this land were always accessible on foot or by paddling and we are now
providing road access to vehicles, so long as they stay on the road. Thank you very much.
Mr. Speaker.

MR. SPEAKER: The honourable member for Dartmouth East.

MR. ANDREW YOUNGER: Mr. Speaker, I’d like to thank the minister for the
advance copy of her statement. We certainly support the opening of those roads to ATVs in
the former Bowater lands, and it’s interesting because opening the roads will allow that
access, it’ll allow better access for hunters, better access for people in the winter with
snowmobiles - | assume this covers snowmobiles and so forth.

It’s interesting to me that this access is being opened on existing roadways within
that preserve, which is exactly what we’ve asked the minister to clarify when it comes to
the protected lands under the Protected Areas. That same provision which the minister just
spoke so highly of and just had quoted Tony Rogers and so forth speaking about, seems to
not apply when it comes to other protected areas and existing roads in this province or
lands that the province owns; in fact, quite the opposite - we hear from hunters and anglers
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and people like Mr. Rogers that the province has been closing roads which had been open
to access from those users.

We certainly applaud this. We think this is the right move to make on these lands, to
open these existing roads and at the same time we think that it does allow the protection of
the sensitive areas by ensuring that they do not go off-highway. Just as we’ve asked in
estimates and in Question Period, and just as those organizations have asked, we wonder
why the same does not apply to the other lands the province has.

This would also be a good time for the minister responsible to reconsider the
elimination of the 12 enforcement officers for off-highway vehicles which, obviously, as
we open more land like this those officers would do well. | think Nova Scotians will
remember the vast majority of ATV riders as well as the vast majority of outdoor
enthusiasts in general (Interruptions) You know, Mr. Speaker, we listened quite politely
when the minister gave her statement and I’'m sure the government would like to listen
politely to our thoughts on this.

Let me just say that this would be a time for the government to reconsider the
elimination of those positions because | think they will become more important and, as
well, to reconsider their elimination of the off-highway vehicle advisory committee which
also would be of benefit as we move forward and try and work collaboratively with these
organizations.

We do support the announcement to open these roads, but again we hope the
minister - and the ministers in question - will address the same questions that exists on
lands which the province has already had under its control that people, including some of
those quoted by this very minister, have raised on other lands. Thank you very much, Mr.
Speaker.

MR. SPEAKER: The honourable member for Argyle.

HON. CHRISTOPHER D’ENTREMONT: Mr. Speaker, I also thank the minister
for the advance copy of the speech. Access, of course, is extremely important for
sportspeople, enthusiasts, those kinds of folks. When it comes to the Bowater lands, of
course the Bowater lands are a part of my constituency of Argyle and it flows all the way
up to the minister’s constituency along that South Shore.

For many months now, as that purchase happened, many groups have been
knocking on our doors - and the Minister of Environment and | had a little bit of a
discussion during estimates about that access. What used to happen when Bowater had the
ownership of that land is, of course, keys were available to individuals so they could
actually go and unlock those gates and get to either their pieces of land - their favorite lake,
their inholding, or whatever it happened to be in that area. This is the one step further than
providing keys to everybody - simply opening up those gates.
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| do need to thank the Federation of Anglers & Hunters for lobbying and making
sure that sporting groups across the province did present to the open houses as the
government was looking for opportunities for these new properties. I think without their
work maybe things might have been different but I think we’re at the right place today.

My final comment on this one simply is the minister who made the presentation
here today. | know the Minister of Environment is working really hard, the Minister of
DNR is working really hard, but being those two ministers responsible for it, | wonder why
the Minister of Community Services made that presentation - except that an MLA from the
South Shore should be talking about these things just so that they are important and they’re
understood for the next election. Thank you very much, Mr. Speaker.

MR. SPEAKER: The honourable Minister of Service Nova Scotia and Municipal
Relations.

HON. JOHN MACDONELL: Mr. Speaker, last year, almost exactly one year ago
today, this government introduced amendments to the Consumer Protection Act to protect
Nova Scotians when they enter into cellphone contracts. | stand here today to remind
members of this House, and all Nova Scotians, that as of tomorrow, May 1%, we will have
access to clearer, fairer, cellphone contracts in this province. (Applause)

As of tomorrow, Mr. Speaker, cellphone contracts will have to clearly spell out the
details of the agreement which will help families and individuals choose the plan that’s
right for them. There will be no automatic renewal, rollover, or extensions of contracts.
When a person renews, extends, or signs a new contract on or after May 1, 2013, unless
that person tells the cellphone company to extend or renew it, that contract will expire at
the end of its term. As of May 1%, cellphone companies will have to provide information
about minimum monthly costs, and for example, advertisement for cellphone plans will
need to state the minimum monthly cost, not just the introductory rate.

Cellphone service providers will not be able to change major parts of the contract
without their customer’s permission. Any changes involving services, costs, fees, or
locations where the phone can be used must be agreed to by both the consumer and the
cellphone company. In addition, Mr. Speaker, Nova Scotia consumers will be able to
cancel their cellphone contracts at any time. There will be clear formulas for calculating the
cancellation fees but the fee for cancelling just the cellphone contract will not cost more
than $50.

Nova Scotians told us they felt trapped by long contracts that they couldn’t end
without huge financial penalties, and | know exactly how they feel, | felt trapped too. This
legislation will ensure Nova Scotians have access to cellphone contracts that clearly spell
out the details of their agreement and that will help them choose the plan that is best for
them and their families.
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Mr. Speaker, protecting Nova Scotians in the digital world isn’t just about ensuring
cellphone contracts are clear and fair. We also introduced legislation that supports
responsible digital citizenship to help educate Nova Scotians on how they can keep
themselves safe from the devastating effects of cyberbullying. While bullying is nothing
new, cellphones have brought bullying activities to a new level allowing people to remain
anonymous when they send harassing or humiliating messages. This sense of “no one
knows it’s me” can make it easier for people to be more hurtful and say things they
normally would not say to someone’s face.

We’ve seen first-hand the damage these hurtful and cowardly activities have had on
Nova Scotia families. Cyberbullying is one of the greatest dangers facing Nova Scotians in
the digital world. Promoting responsible cellphone use is another way the province is
working to protect the families in this province. Cellphone providers agree; Eastlink CEO
Lee Bragg has said, “As a provider of Internet and cellular phone services, we believe that
education on the responsible use of communications technology is necessary if Canadians
are to put a stop to cyberbullying. Eastlink is pleased to make the province’s information
sheet and other educational information available in our stores and on our website.”

Protecting Nova Scotians from harmful effects of cyberbullying is a responsibility
we all share. It’s great to see cellphone providers like Eastlink step up and work with us to
help make this province a safer place for all residents, especially our children. We are
committed to making life better for families in Nova Scotia and we want to help protect our
youth from the devastating effects of cyberbullying. We also want Nova Scotians to stay
connected with fair, clear, cellphone contracts. When this legislation takes effect
tomorrow, we will do exactly that. Thank you, Mr. Speaker.

MR. SPEAKER: The honourable member for Preston.

HON. KEITH COLWELL: Mr. Speaker, I’d like to thank the minister for advance
notice of the statement. The changes to the Consumer Protection Act took place last Spring
in Bill No. 65 on April 27, 2012. The bill speaks to contracts and fees for cellphones. The
statement the minister indicated today said there are clear formulas for calculating the
cancellation of the fees. Unfortunately, he did not provide that today but he did indicate
that it would be a $50 maximum fee for cancelling a cellphone, so it’s two separate items
that are in this statement.

This bill did not speak to cyberbullying. The minister is trying to tie the two
together from the bill last year on fees and cancelling contracts and the bill last year on
cyber safety. Last year the NDP introduced a bill called the Promotion of Respectful and
Responsible Relationships Act, Bill No. 30 on April 18, 2012.

The Liberal caucus tried to amend the bill in Law Amendments Committee. Our
changes would have allowed school boards to alert Internet and cell providers about
cyberbullying so that the companies themselves could judge breach of contracts based on
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user agreements. These amendments were voted down by the NDP majority and we can see
the result of that today as the government scrambles now to try and recuperate from not
taking appropriate action from studies that were done in the past that they commissioned.

Speaking to the changes in the cellphone contract rules, more clarity is required and
it is good for customers so | commend the government for doing at least that small thing.
There’s still more to be done, especially when it comes to addressing the concerns of
people who had automatic contracts arranged with their providers. There are many other
amendments that should be made in the cellphone business, such as the expiry of minutes
on a prepaid cellphone. There’s a $2 fee charged for people who get a paper bill for
cellphones, rather than get them on the Internet. A lot of people who don’t have computers
can’t get their bills that way so it’s a big cost to individuals who can least afford it.

Again, I’d like to thank the minister for the statement. I’'m a bit concerned with
trying to tie the cyberbullying into this bill, which it has nothing to do with, and with those
few words I’ll take my seat.

MR. SPEAKER: The honourable member for Inverness.

MR. ALLAN MACMASTER: Mr. Speaker, | was recently speaking with a friend
of mine who visited India and he was telling me that the cost to use a cellphone in India
right now is $2 a month, which is quite amazing. No doubt, because of the volume of
people over the area of geography that it covers, there’s certainly economies of scale in
India. I think that consumer protection is something that is important when we think about
cellphones and smart phones, of course just about everybody has one today and it
consumes a tremendous amount of the monthly budget for most people as well, especially
if you have more than one in your household. | know parents now with children who have
them, in some cases they might be paying four phone bills in a month.

Mr. Speaker, I know there’s also an issue of cell coverage in the province, and |
know in my area, and in many other members’ areas, cell coverage is an issue, and the
federal government does collect money through spectrum auctions. In some countries and
some jurisdictions, that revenue has been used to help subsidize cell coverage towers - cell
towers to cover areas that don’t have great coverage to begin with. Of course, if we look
back to when telephones first came out, as | understand it, part of the means by which they
were distributed was a requirement that telephones be not just connected in the cities, but
also anywhere anyone wanted to have one. So in effect, through regulation, rural areas
were subsidized. | think that was a good thing, because as we know, we all depend on
telephones.

So | guess the point | make there is just that there may be some potential down the
road where we can have better cell coverage in this province by using some of those
revenues that are collected through the spectrum auction. We know there are millions and
billions of dollars that are collected to give those companies access to the spectrum.
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| did hear some concerns when this legislation was originally brought forward, and
I know we in this corner of the House certainly agree with the need for consumer protection
and measures designed to protect the consumer. When I hear “clear, fairer cellphone
contracts,” that sounds good to me.

One concern that | do recall was with the changes that will be implemented with
this legislation: when a contract ends, there’s automatic cut-off, | believe. That was a
concern raised because there might be some people who, for whatever reason, don’t decide
to renew their contract, but do intend to. They might find that they are actually cut off. So |
know we have to balance that with people who may not renew nor intend to renew, but who
are renewed automatically, as it stands now. That is one concern | just want to raise.

Posting minimum monthly costs, requiring that there be no major changes to fees,
or cancelling any time - those are good things. | do know that a lot of the reasons why we
have these long-term contracts are because phone companies are using an incentive for
people to buy a new phone, by which they don’t have to pay anything for the phone and
thus they sign into the long-term contract. | know there may be ways that companies have
used that to keep out competition, but it is a feature that | know consumers do appreciate,
and I’ve used it myself.

Finally, I want to mention something about cyberbullying. It is good to see that
we’re promoting the information and encouraging companies like EastLink, as the minister
mentioned, who are in agreement with this, to ensure that people are using cellphones and
smartphones responsibly. | think that is a good thing, and it is good to see that we have a
piece of legislation. Of course, we introduced a piece of legislation on cyberbullying, to
give law enforcement the tools they need, whether it is to confiscate cellphones from
people who are using them for inappropriate purposes - so we see that legislation coming
forth, and we hope that our encouragement has had something to do with that. With that,
Mr. Speaker, I will conclude my remarks.

GOVERNMENT NOTICES OF MOTION
MR. SPEAKER: The honourable Deputy Premier.
RESOLUTION NO. 1036

HON. FRANK CORBETT: Mr. Speaker, on behalf of the Premier, | hereby give
notice that on a future day | shall move the adoption of the following resolution:

Whereas the Atlantic Canadian Premiers yesterday announced through the Atlantic
Workforce Partnership to harmonize apprenticeship programs across the region and deliver
on-line training to small- and medium-sized businesses, which will make the region a
national leader in the delivery of critical skills training; and
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Whereas the progress of the AWP is further evidence of the responsiveness of the
Atlantic Provinces to their labour market needs and job training, an area of provincial
responsibility, and Atlantic Canadian governments will need to consider if the program
meets the needs of the provincial economies and labour markets, and whether provinces
will participate in the program or opt out with full compensation, as in other areas of
provincial jurisdiction; and

Whereas there are widespread concerns among the small and medium-sized
businesses regarding the announced Canada Jobs Grant, in particular the proposal to
redirect $300 million of the $500 million allocation from provincial programming
supported by labour market agreements to the