
From: Heather Smith <heathersmith.msw@gmail.com>
Sent: Tuesday, April 01, 2014 2:14 PM
To: LeBlanc-Murray, Nicole M
Subject: Presentation to Law Amendments re: Essential Services

Thank you for passing the following on to the Law Amendments committee as I am unable to make my 4:30
time in person. Please confirm receipt of this message. Many thanks again.

For presentation to the Law Amendments Committee on the Essential Services (2014) Act

My name is Heather Smith. I am a health care social worker who has worked for Capital Health for the past 13
years. I work in ambulatory care with a wide cross-section of patients who live with a variety of chronic
disease conditions including diabetes, epilepsy, HIV and chronic pain.

I do not support this Bill or any other form of essential services legislation for Nova Scotia. I do not believe
that this Bill is really about patient safety. As far as I can tell, this is an anti-union piece of legislation intended
to continue a nationwide union-busting trend that effectively squashes fair, collective bargaining.

As long as I have been involved in bargaining in Nova Scotia, emergency service provisions have always been
negotiated as part of the bargaining process. To the best ofmy knowledge, there has never been an adverse
event resulting from this process.

I can assure you that all healthcare workers care about their patients. That is why we have always worked with
Capital Health to put emergency services plans in place. We know our patients' needs better than anyone.

Allowing only a small percentage of workers in a bargaining unit to go on strike means that there is little
incentive to reach a deal. Long, drawn-out strikes aren't good for healthcare workers or our patients. Longer
strikes mean longer surgery delays and longer wait-times for rescheduled appointments. As you are aware, the
vast majority of collective bargaining, when seen to completion in a fair, open and honest fashion, does not
result in strike action.



This Liberal government campaigned on a platform that recognized the value of fair, collective bargaining. My
constituent (Andrew Younger) had this to say in a pre-election email to me (September 26, 2013): "It has
always been my belief that honest, open, and productive collective bargaining is the way to go. Essential
services legislation often just results in wildcat walkouts, work to rule, and other issues.. .1 think it is always
better and preferable to come up with a solution together with the bargaining group, and preferably not in the
heat of the moment."

I wholeheartedly agree with Andrew, and strongly encourage you to reconsider your support for this Bill. The
tens of thousands of unionized employees in this province will not forget if this is passed.

Sincerely,

Heather Smith MSW, RSW

Dartmouth, NS

(902)423-7314


